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Natural Resources

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Natural Resources 1

0

280

126

6

1

287

127

Customer Company Total 1
0

280
126

6
1

287
127

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Natural Resources 1

0

280

68

6

1

287

69

Customer Company Total 1
0

280
68

6
1

287
69
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Natural Resources 1

0.16

280

0.95

6

0.82

287

0.94

Customer Company Total 1
0.16

280
0.95

6
0.82

287
0.94

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Natural Resources 1

0

280

36

6

0

287

36

Customer Company Total 1
0

280
36

6
0

287
36
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Natural Resources 1

0.30

279

4.99

6

1.19

286

4.89

Customer Company Total 1
0.30

279
4.99

6
1.19

286
4.89

Customer Company
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Detail

None None NoneINC000000333868 No  0.11TIR:TIR Missed:Randy Wood

LowNatural ResourcesRural North Desktop Support No  0.99TTR:TTR Missed:Lori Hartzell Resolved

None None NoneINC000000340465 Yes  3.52TIR:TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Desktop Support Yes  239.78TTR:TTR Missed:Paul Gedge Closed

Application None Internet ExplorerINC000000342571 Yes  5.90TIR:TIR Missed:Andrew Rupke

LowNatural ResourcesMetro D Desktop Support Yes  8.25TTR:TTR Missed:Paul Gedge Closed

Telecom Dial Tone NoneINC000000346000 No  0.12TIR:TIR Missed:Diana Vos

LowNatural ResourcesVoice/Data/WAN Services No  1.57TTR:TTR Missed:Spencer Blodgett Closed

Print/Copy/Scan/Fax Error Code Novell iPrintINC000000346586 Yes  7.20TIR:TIR Missed:Diana Vos

LowNatural ResourcesRural North Desktop Support Yes  7.20TTR:TTR Missed:Ryan Casey Closed

Network None Novell Client for 32-bit WindowsINC000000346808 Yes  6.39TIR:TIR Missed:Stephen Hansen

LowNatural ResourcesMetro D Desktop Support Yes  145.02TTR:TTR Missed:Paul Gedge Closed

Application None ArcGIS Server ApplicationsINC000000348606 Yes  5.37TIR:TIR Missed:Kelly Washburn

LowNatural ResourcesMetro D Desktop Support No  5.37TTR:TTR Missed:Paul Gedge Closed

None None NoneINC000000348773 Yes  1.04TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesNetwork Operations No  1.23TTR:TTR Missed:J. L. Flack Closed

PC/Laptop Hardware NoneINC000000349385 Yes  1.43TIR:TIR Missed:Mark Gwynn

LowNatural ResourcesMetro D Desktop Support Yes  198.36TTR:TTR Missed:Paul Gedge Closed

Application Error NoneINC000000350658 Yes  8.44TIR:TIR Missed:Bill James

LowNatural ResourcesMetro D Desktop Support Yes  112.03TTR:TTR Missed:Paul Gedge Closed

None None NoneINC000000350993 Yes  6.60TIR:TIR Missed:Gayle Allred

LowNatural ResourcesMetro D Desktop Support Yes  73.79TTR:TTR Missed:Paul Gedge Closed

None None NoneINC000000351164 No  0.76TIR:TIR Missed:Jeremy J Shaw

LowNatural ResourcesNetwork Operations No  1.48TTR:TTR Missed:Brian Chatwin Closed

Network Error NoneINC000000353241 No  0.13TIR:TIR Missed:Dan Christensen

LowNatural ResourcesNetwork Operations No  1.11TTR:TTR Missed:Jack Bridwell Closed

Telecom Coverage Path TelephoneINC000000353951 No  0.24TIR:TIR Missed:Candice Hasenyager

LowNatural ResourcesVoice Operations Yes  6.44TTR:TTR Missed:Gail Christiansen Closed

Network Incident NoneINC000000354251 Yes  4.34TIR:TIR Missed:Debbie Hyde

LowNatural ResourcesCampus Networking No  4.34TTR:TTR Missed:Jordy Davis Closed

Application Password Utah Master DirectoryINC000000354338 Yes  13.20TIR:TIR Missed:Roice Arnold

LowNatural ResourcesHelp Desk Yes  13.20TTR:TTR Missed:Brenda Treadway Closed
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PC/Laptop Virus NoneINC000000354697 No  0.00TIR:TIR Missed:Nathan James

LowNatural ResourcesRural Central Desktop Support No  1.46TTR:TTR Missed:Todd Hardy Closed

Application Error Novell Client for 32-bit WindowsINC000000354723 Yes  2.80TIR:TIR Missed:Lisa Brown

LowNatural ResourcesMetro D Desktop Support Yes  70.89TTR:TTR Missed:Paul Gedge Closed

Application Error Symantec AntiVirusINC000000354748 No  0.83TIR:TIR Missed:Dennis L Sorensen

LowNatural ResourcesRural Central Desktop Support No  0.83TTR:TTR Missed:Jay Barfuss Closed

Application Error NoneINC000000354832 Yes  7.80TIR:TIR Missed:Brett Ostler

LowNatural ResourcesHelp Desk Yes  7.81TTR:TTR Missed:Brenda Treadway Closed

Network None NoneINC000000354860 Yes  7.33TIR:TIR Missed:Lucy Jordan

LowNatural ResourcesCapitol Hosting Yes  7.33TTR:TTR Missed:Curtis Parker Closed

Application Error NoneINC000000354872 Yes  7.20TIR:TIR Missed:Greg Mcdonald

LowNatural ResourcesHelp Desk Yes  7.20TTR:TTR Missed:Brenda Treadway Closed

Application Error NoneINC000000354886 Yes  7.10TIR:TIR Missed:Brett Ostler

LowNatural ResourcesCapitol Hosting Yes  7.97TTR:TTR Missed:Dale Hicks Closed

Application Error NoneINC000000354974 Yes  6.33TIR:TIR Missed:John Rogers

LowNatural ResourcesHelp Desk Yes  6.33TTR:TTR Missed:Brenda Treadway Closed

Application Error NoneINC000000354978 Yes  6.28TIR:TIR Missed:John Rogers

LowNatural ResourcesCapitol Hosting Yes  7.32TTR:TTR Missed:Dale Hicks Closed

Application Error NoneINC000000354979 Yes  6.25TIR:TIR Missed:Lyle Jennings

LowNatural ResourcesCapitol Hosting Yes  7.18TTR:TTR Missed:Dale Hicks Closed

Application Error NoneINC000000355033 Yes  4.33TIR:TIR Missed:Pete Hess

LowNatural ResourcesHelp Desk No  4.34TTR:TTR Missed:Brenda Treadway Closed

Application Error NoneINC000000355173 No  0.22TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesCapitol Hosting Yes  13.04TTR:TTR Missed:Patrick Funk Closed

Application Password Novell GroupWiseINC000000355536 Yes  2.73TIR:TIR Missed:Dawn Drake

LowNatural ResourcesMetro D Desktop Support No  5.36TTR:TTR Missed:Denise Wardle Closed

Network Error NoneINC000000355778 Yes  2.50TIR:TIR Missed:Gary Brimley

LowNatural ResourcesMetro D Desktop Support Yes  8.68TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Performance NoneINC000000355851 Yes  8.56TIR:TIR Missed:Scott Nielson

LowNatural ResourcesMetro C Desktop Support Yes  12.39TTR:TTR Missed:Troy Buchanan Closed

Application Password Novell Client for 32-bit WindowsINC000000355884 No  0.00TIR:TIR Missed:Corey Stone

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000356072 No  0.00TIR:TIR Missed:Todd Prince

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed
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None None NoneINC000000356246 No  0.00TIR:TIR Missed:Gary Peck

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Mobile Devices Error DroidINC000000356282 No  0.00TIR:TIR Missed:Tammy Kikuchi

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000356295 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000356350 No  0.00TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000356400 No  0.00TIR:TIR Missed:Natalie Boren

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000356425 No  0.00TIR:TIR Missed:Kerry Carpenter

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000356459 No  0.00TIR:TIR Missed:Travis Nowers

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000356540 No  0.21TIR:TIR Missed:Walid Sabbah

LowNatural ResourcesMetro D Desktop Support Yes  9.59TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000356639 No  0.00TIR:TIR Missed:Raymundo Gallardo

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000356745 No  0.00TIR:TIR Missed:Jim Egbert

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Performance NoneINC000000356955 No  0.14TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Hosting No  0.17TTR:TTR Missed:Terry Forsgren Closed

Application Password Novell GroupWiseINC000000356963 No  0.00TIR:TIR Missed:Judi Tutorow

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Incident NoneINC000000356998 Yes  1.49TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support No  1.59TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000357004 No  0.00TIR:TIR Missed:Lori Steadman

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Error Microsoft WordINC000000357171 Yes  2.64TIR:TIR Missed:Tony Wood

LowNatural ResourcesMetro D Desktop Support No  3.46TTR:TTR Missed:Dusty Serr Closed

Network Password NoneINC000000357231 No  0.00TIR:TIR Missed:Mike Nelson

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Performance NoneINC000000357294 No  0.00TIR:TIR Missed:Mike Nelson

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed
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PC/Laptop Password NoneINC000000357393 No  0.66TIR:TIR Missed:Jim Egbert

LowNatural ResourcesMetro D Desktop Support No  1.36TTR:TTR Missed:Denise Wardle Closed

Application Error Microsoft AccessINC000000357421 No  0.52TIR:TIR Missed:Sarah Scott

LowNatural ResourcesMetro D Desktop Support No  3.72TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000357451 No  0.54TIR:TIR Missed:Bill James

LowNatural ResourcesMetro D Desktop Support No  0.85TTR:TTR Missed:Dusty Serr Closed

Network Error NoneINC000000357482 No  0.66TIR:TIR Missed:Steve Gray

LowNatural ResourcesMetro D Desktop Support No  0.66TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000357577 No  0.00TIR:TIR Missed:Val Anderson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000357732 No  0.00TIR:TIR Missed:Bob Hanover

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Jack Bridwell Closed

PC/Laptop Hardware NoneINC000000357754 Yes  1.87TIR:TIR Missed:Lynn Kunzler

LowNatural ResourcesMetro D Desktop Support Yes  6.47TTR:TTR Missed:Dusty Serr Closed

Application Error Novell GroupWiseINC000000357763 Yes  1.04TIR:TIR Missed:Blanche Smith

LowNatural ResourcesMetro D Desktop Support Yes  9.45TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000357808 No  0.00TIR:TIR Missed:Zach Farmer

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance NoneINC000000357939 Yes  1.37TIR:TIR Missed:Connie Williamson

LowNatural ResourcesRural North Desktop Support No  5.71TTR:TTR Missed:Ryan Casey Closed

Telecom Feature TelephoneINC000000358097 No  0.33TIR:TIR Missed:Hollie Brown

MediumNatural ResourcesVoice Operations No  0.33TTR:TTR Missed:Kelly Johnson Closed

Network Password Novell Client for 32-bit WindowsINC000000358150 No  0.00TIR:TIR Missed:Mary Donithan

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Performance Microsoft Windows XP ProfessionalINC000000358246 No  0.00TIR:TIR Missed:Casey Mickelsen

LowNatural ResourcesRural Central Desktop Support No  0.05TTR:TTR Missed:Rod Montoya Closed

Application Error Novell Client for 32-bit WindowsINC000000358247 No  0.79TIR:TIR Missed:Matt Schrier

LowNatural ResourcesMetro C Desktop Support No  1.31TTR:TTR Missed:Troy Buchanan Closed

Application None Novell GroupWiseINC000000358308 No  0.00TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000358428 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000358430 No  0.00TIR:TIR Missed:Annette Christensen

LowNatural ResourcesMetro D Desktop Support No  2.36TTR:TTR Missed:Denise Wardle Closed
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Application Error NoneINC000000358444 No  0.00TIR:TIR Missed:Bruce Strom

LowNatural ResourcesRural Central Desktop Support No  3.68TTR:TTR Missed:Todd Hardy Closed

PC/Laptop None NoneINC000000358524 No  0.00TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

Application Error NoneINC000000358574 No  0.31TIR:TIR Missed:Kerry Carpenter

LowNatural ResourcesRural South Desktop Support No  0.31TTR:TTR Missed:Lance Nay Closed

None None NoneINC000000358628 No  0.00TIR:TIR Missed:Bruce C Johnson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000358708 No  0.00TIR:TIR Missed:Ja Eggett

LowNatural ResourcesRural North Desktop Support No  0.00TTR:TTR Missed:Steven Haderlie Closed

Network Password Novell Client for 32-bit WindowsINC000000358823 No  0.00TIR:TIR Missed:Linda Braithwaite

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Novell Client for 32-bit WindowsINC000000358879 No  0.00TIR:TIR Missed:Paul Kuehne

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Reporting NoneINC000000358887 No  0.64TIR:TIR Missed:Joseph Donnell

LowNatural ResourcesRural Central Desktop Support No  1.69TTR:TTR Missed:Todd Hardy Closed

Telecom None TelephoneINC000000359019 No  0.22TIR:TIR Missed:Sarra Jones

LowNatural ResourcesVoice Operations No  0.37TTR:TTR Missed:Gail Christiansen Closed

Telecom Voice Mail TelephoneINC000000359031 No  0.07TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesVoice Operations No  0.15TTR:TTR Missed:Kelly Johnson Closed

Telecom Call/Receive TelephoneINC000000359126 No  0.41TIR:TIR Missed:Cathryn Smith

LowNatural ResourcesVoice Operations No  0.41TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000359212 Yes  3.22TIR:TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Desktop Support No  3.22TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000359370 No  0.00TIR:TIR Missed:Todd Prince

LowNatural ResourcesMetro D Help Desk No TTR:TTR Missed:John Robinson Closed

Application Error Novell GroupWiseINC000000359403 No  0.00TIR:TIR Missed:Chris Quatrale

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000359430 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password Water Rights.utah.govINC000000359441 No  0.70TIR:TIR Missed:Robert Leake

LowNatural ResourcesMetro D Hosting No  0.86TTR:TTR Missed:Sean McMillan Closed

PC/Laptop Error NoneINC000000359465 Yes  1.26TIR:TIR Missed:Sueann Riley

LowNatural ResourcesRural South Desktop Support No  1.26TTR:TTR Missed:Lane Adams Closed
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None None NoneINC000000359536 No  0.00TIR:TIR Missed:Greg Hansen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Incident NoneINC000000359616 No  0.00TIR:TIR Missed:Curtis Winn

MediumNatural ResourcesNetwork Operations No  0.00TTR:TTR Missed:Kelli Okumura Closed

Print/Copy/Scan/Fax Incident NoneINC000000359806 No  0.46TIR:TIR Missed:Mike Nelson

LowNatural ResourcesRural South Desktop Support No  0.46TTR:TTR Missed:Doug Chaston Resolved

PC/Laptop Hardware NoneINC000000359861 No  0.00TIR:TIR Missed:Bruce C Johnson

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Lynn McCrary Closed

Network Incident NoneINC000000359926 Yes  1.41TIR:TIR Missed:James Greer

LowNatural ResourcesMetro D Desktop Support No  4.42TTR:TTR Missed:Denise Wardle Closed

Network Incident NoneINC000000359933 Yes  1.64TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Desktop Support No  1.64TTR:TTR Missed:Denise Wardle Closed

Telecom Voice Mail NoneINC000000359998 No  0.08TIR:TIR Missed:Starr Losee

LowNatural ResourcesVoice Operations No  0.54TTR:TTR Missed:Britany Finlay Closed

PC/Laptop Error NoneINC000000360067 No  0.00TIR:TIR Missed:Stephen Rutter

LowNatural ResourcesRural Central Desktop Support No  0.48TTR:TTR Missed:Todd Hardy Closed

Application Password Novell Client for 32-bit WindowsINC000000360084 Yes  2.46TIR:TIR Missed:Sarah Sampson

LowNatural ResourcesMetro D Desktop Support No  2.46TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000360103 No  0.27TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  2.35TTR:TTR Missed:Denise Wardle Closed

Application Password Novell Client for 32-bit WindowsINC000000360205 No  0.00TIR:TIR Missed:Bill James

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000360217 No  0.00TIR:TIR Missed:Selena Yardley

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Performance NoneINC000000360222 Yes  1.44TIR:TIR Missed:Bill James

LowNatural ResourcesMetro D Desktop Support Yes  6.80TTR:TTR Missed:Denise Wardle Closed

Network Incident Novell Client for 32-bit WindowsINC000000360288 No  0.81TIR:TIR Missed:Bill James

LowNatural ResourcesMetro D Desktop Support Yes  6.16TTR:TTR Missed:Denise Wardle Closed

Network Incident NoneINC000000360308 No  0.81TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support No  0.81TTR:TTR Missed:Denise Wardle Closed

Application Password Utah Master DirectoryINC000000360325 Yes  6.16TIR:TIR Missed:Toby Hooker

LowNatural ResourcesMetro D Desktop Support Yes  6.66TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000360451 No  0.00TIR:TIR Missed:Dana Dean

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed
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Application Error NoneINC000000360687 Yes  1.33TIR:TIR Missed:Greg Hansen

LowNatural ResourcesMetro D Desktop Support No  1.33TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000360738 No  0.09TIR:TIR Missed:Chris Haramoto

LowNatural ResourcesRural North Desktop Support No  0.50TTR:TTR Missed:Steven Haderlie Closed

None None NoneINC000000360789 No  0.38TIR:TIR Missed:Russell Barrus

LowNatural ResourcesMetro D Hosting No  0.38TTR:TTR Missed:Terry Forsgren Closed

None None NoneINC000000360847 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000360848 No  0.00TIR:TIR Missed:Chris Wood

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000360887 No  0.00TIR:TIR Missed:Janae Wallace

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Password Novell Client for 32-bit WindowsINC000000360916 No  0.00TIR:TIR Missed:Janae Wallace

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Telecom Area Code TelephoneINC000000361062 No  0.26TIR:TIR Missed:Becky Johnson

LowNatural ResourcesVoice Operations No  3.43TTR:TTR Missed:Gail Christiansen Closed

Print/Copy/Scan/Fax Incident NoneINC000000361080 No  0.69TIR:TIR Missed:Patricia Engel

LowNatural ResourcesMetro D Desktop Support Yes  11.89TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000361261 No  0.00TIR:TIR Missed:Jennifer Sullivan

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mobile Devices Error BlackBerry ConfigurationINC000000361423 No  0.57TIR:TIR Missed:Matthew Snider

LowNatural ResourcesHelp Desk No  1.10TTR:TTR Missed:Sarah Johnson Closed

None None NoneINC000000361501 No  0.61TIR:TIR Missed:Craig Walker

LowNatural ResourcesMetro D Desktop Support No  0.73TTR:TTR Missed:Denise Wardle Closed

Server None NoneINC000000361507 No  0.47TIR:TIR Missed:Stephen Hansen

LowNatural ResourcesMetro D Desktop Support Yes  6.08TTR:TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax Error Code NoneINC000000361578 No  0.00TIR:TIR Missed:Michael Slater

LowNatural ResourcesRural Central Desktop Support No  0.08TTR:TTR Missed:Rod Montoya Closed

PC/Laptop Password Novell Client for 32-bit WindowsINC000000361838 No  0.00TIR:TIR Missed:Trent Bristol

LowNatural ResourcesMetro D Desktop Support No  0.82TTR:TTR Missed:Lynn McCrary Closed

Network None Novell Client for 32-bit WindowsINC000000361961 No  0.73TIR:TIR Missed:Janae Wallace

LowNatural ResourcesMetro D Desktop Support No  0.85TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000362054 No  0.00TIR:TIR Missed:Laurie Backus

LowNatural ResourcesRural Central Desktop Support No  2.14TTR:TTR Missed:Todd Hardy Closed
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Application Error Novell GroupWiseINC000000362090 Yes  3.18TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support Yes  7.40TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000362098 No  0.65TIR:TIR Missed:Rhianna Christopher

LowNatural ResourcesMetro D Help Desk No  0.65TTR:TTR Missed:John Robinson Closed

None None NoneINC000000362212 No  0.00TIR:TIR Missed:Diana Vos

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error NoneINC000000362232 No  0.00TIR:TIR Missed:Laurie Backus

LowNatural ResourcesRural Central Desktop Support Yes  6.13TTR:TTR Missed:Todd Hardy Closed

Application Error Microsoft Windows 7INC000000362240 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.08TTR:TTR Missed:Rod Montoya Closed

PC/Laptop None NoneINC000000362243 Yes  1.45TIR:TIR Missed:Richard Droesbeke

LowNatural ResourcesMetro D Desktop Support No  1.45TTR:TTR Missed:Denise Wardle Closed

Mobile Devices Error NoneINC000000362267 No  0.00TIR:TIR Missed:Hal Stout

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000362527 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Telecom Feature TelephoneINC000000362915 No  0.19TIR:TIR Missed:Craig Miller

LowNatural ResourcesVoice Operations No  0.72TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000362929 Yes  2.90TIR:TIR Missed:Craig Walker

LowNatural ResourcesApplication Services Yes  40.44TTR:TTR Missed:Tony Larsen Closed

Application Error PGPINC000000362933 Yes  3.27TIR:TIR Missed:Corey Stone

LowNatural ResourcesMetro C Desktop Support No  3.27TTR:TTR Missed:Troy Buchanan Closed

Application Error WinZipINC000000362937 Yes  2.60TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesMetro D Desktop Support No  4.57TTR:TTR Missed:Dusty Serr Closed

Print/Copy/Scan/Fax Incident NoneINC000000363035 No  0.10TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support No  4.27TTR:TTR Missed:Denise Wardle Closed

Network Performance NoneINC000000363120 No  0.09TIR:TIR Missed:Dustin Doucet

MediumNatural ResourcesMetro D Desktop Support No  0.13TTR:TTR Missed:Dusty Serr Closed

Application None Novell GroupWiseINC000000363364 No  0.00TIR:TIR Missed:Chris Quatrale

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000363373 No  0.00TIR:TIR Missed:Mark Forbes

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:John Donaldson Closed

Application Password PGPINC000000363641 No  0.86TIR:TIR Missed:Dax Mangus

LowNatural ResourcesMetro D Help Desk No  0.86TTR:TTR Missed:John Robinson Closed
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None None NoneINC000000363655 No  0.00TIR:TIR Missed:Bruce Strom

LowNatural ResourcesNetwork Operations No  0.87TTR:TTR Missed:Brian Chatwin Closed

Network Incident Novell Client for 32-bit WindowsINC000000363662 Yes  1.12TIR:TIR Missed:Wes Pearce

LowNatural ResourcesMetro D Desktop Support No  1.16TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000363790 Yes  1.66TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesRural South Desktop Support No  1.66TTR:TTR Missed:Doug Thornton Closed

Network Password Novell Client for 32-bit WindowsINC000000363820 No  0.00TIR:TIR Missed:Mike Laine

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Storage None NoneINC000000363842 No  0.00TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000363921 No  0.00TIR:TIR Missed:Meridith Perkins

LowNatural ResourcesMetro D Desktop Support Yes  7.44TTR:TTR Missed:Dusty Serr Closed

Network Error NoneINC000000364422 Yes  1.14TIR:TIR Missed:Steve Schneider

LowNatural ResourcesMetro D Desktop Support No  1.45TTR:TTR Missed:Dusty Serr Closed

Application Error Novell GroupWiseINC000000364427 No  0.56TIR:TIR Missed:Kelly Washburn

MediumNatural ResourcesRural South Desktop Support No  2.73TTR:TTR Missed:Doug Thornton Closed

None None NoneINC000000364485 No  0.00TIR:TIR Missed:Tony Santora

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Incident NoneINC000000364626 No  0.00TIR:TIR Missed:John Luft

LowNatural ResourcesCampus Networking No  2.96TTR:TTR Missed:Jordy Davis Closed

Network Incident NoneINC000000364626 No  0.21TIR:TIR Missed:John Luft

LowNatural ResourcesCampus Networking No  2.96TTR:TTR Missed:Jordy Davis Closed

PC/Laptop Performance NoneINC000000364668 Yes  1.31TIR:TIR Missed:Helen Sadik-Macdonald

LowNatural ResourcesMetro D Desktop Support No  5.84TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000364698 No  0.00TIR:TIR Missed:Blake Ogden

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000364799 No  0.00TIR:TIR Missed:Scott C Walker

LowNatural ResourcesRural North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Closed

None None NoneINC000000364866 No  0.00TIR:TIR Missed:Wes Pearce

LowNatural ResourcesRural North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Closed

Print/Copy/Scan/Fax None NoneINC000000365014 No  0.16TIR:TIR Missed:Kaelyn Anfinsen

HighNatural ResourcesMetro D Hosting No  0.30TTR:TTR Missed:Andre Musgrow Closed

Print/Copy/Scan/Fax Incident NoneINC000000365017 No  0.43TIR:TIR Missed:Judi Tutorow

MediumNatural ResourcesMetro D Desktop Support No  0.43TTR:TTR Missed:Paul Gedge Closed
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Telecom Voice Mail NoneINC000000365031 No  0.08TIR:TIR Missed:Adam Mckean

LowNatural ResourcesVoice Operations No  0.18TTR:TTR Missed:Romanza Hamblin Closed

Application Password Novell iPrintINC000000365144 Yes  1.20TIR:TIR Missed:Aaron Spencer

LowNatural ResourcesMetro D Desktop Support No  4.42TTR:TTR Missed:Paul Gedge Closed

Network Password Novell Client for 32-bit WindowsINC000000365184 No  0.00TIR:TIR Missed:Candalyn Paxton

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Network Password Novell Client for 32-bit WindowsINC000000365275 No  0.00TIR:TIR Missed:Carl Gramlich

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000365288 No  0.00TIR:TIR Missed:Stefanie Michaelson

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000365294 No  0.00TIR:TIR Missed:John Good

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000365384 No  0.00TIR:TIR Missed:Kristen Comella

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000365420 No  0.00TIR:TIR Missed:Charity Gibson

LowNatural ResourcesVoice Operations No  0.01TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000365548 No  0.00TIR:TIR Missed:Peter Brinton

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Performance Novell Client for 32-bit WindowsINC000000365643 No  0.76TIR:TIR Missed:Jimi Gragg

LowNatural ResourcesMetro D Desktop Support No  2.23TTR:TTR Missed:Dusty Serr Closed

Application Password NoneINC000000365660 No  0.18TIR:TIR Missed:Marshall Robinson

LowNatural ResourcesMetro D Hosting No  0.96TTR:TTR Missed:Randy Taylor Closed

Network Password Novell Client for 32-bit WindowsINC000000365825 No  0.00TIR:TIR Missed:Laura Pare

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000365939 No  0.00TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000366046 No  0.00TIR:TIR Missed:Carl Gramlich

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Error Novell Client for 32-bit WindowsINC000000366116 No  0.00TIR:TIR Missed:Ingrid Campbell

LowNatural ResourcesMetro D Desktop Support No  0.07TTR:TTR Missed:Lynn McCrary Closed

Telecom Hardware NoneINC000000366123 No  0.35TIR:TIR Missed:Teri Paul

LowNatural ResourcesVoice Operations No  0.36TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop Hardware NoneINC000000366573 No  0.00TIR:TIR Missed:Amanda Bagley

LowNatural ResourcesRural Central Desktop Support No  0.06TTR:TTR Missed:Rod Montoya Closed
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PC/Laptop Performance NoneINC000000366625 No  0.27TIR:TIR Missed:Justin Robinson

LowNatural ResourcesRural Central Desktop Support No  0.30TTR:TTR Missed:Todd Hardy Resolved

Network Incident Novell Client for 32-bit WindowsINC000000366695 Yes  2.66TIR:TIR Missed:Linda Braithwaite

LowNatural ResourcesMetro D Desktop Support No  5.53TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000366707 No  0.00TIR:TIR Missed:Ty Hunter

LowNatural ResourcesRural Central Desktop Support Yes  6.63TTR:TTR Missed:Rod Montoya Closed

Application Error Utah Master DirectoryINC000000366860 No  0.00TIR:TIR Missed:Brent Morrison

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Error NoneINC000000366909 No  0.60TIR:TIR Missed:Jo Ogea

LowNatural ResourcesHelp Desk No  0.60TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000366932 Yes  1.13TIR:TIR Missed:Bill Schlotthauer

LowNatural ResourcesMetro D Desktop Support No  3.79TTR:TTR Missed:Dusty Serr Closed

Network Incident NoneINC000000366956 Yes  2.25TIR:TIR Missed:Matthew Walker

LowNatural ResourcesMetro D Desktop Support No  2.83TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000367047 No  0.00TIR:TIR Missed:Ja Eggett

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Closed

PC/Laptop Hardware NoneINC000000367052 No  0.67TIR:TIR Missed:Megan Blackwelder

LowNatural ResourcesRural South Desktop Support No  2.10TTR:TTR Missed:Julie Christensen Closed

Application Password PGPINC000000367185 Yes  1.27TIR:TIR Missed:Rudy Sandoval

LowNatural ResourcesRural South Desktop Support No  1.27TTR:TTR Missed:Lane Adams Resolved

None None NoneINC000000367205 No  0.00TIR:TIR Missed:Earlene Russell

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000367207 No  0.00TIR:TIR Missed:Joshua Payne

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Error NoneINC000000367216 No  0.00TIR:TIR Missed:Tacey Weaver

LowNatural ResourcesRural North Desktop Support No TTR:TTR Missed:Ryan Casey Closed

Application Error NoneINC000000367230 No  0.00TIR:TIR Missed:Steve Sroka

LowNatural ResourcesRural Central Desktop Support No  5.59TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000367233 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Application Password Novell GroupWiseINC000000367326 No  0.30TIR:TIR Missed:Becky Johnson

LowNatural ResourcesMetro D Desktop Support No  0.32TTR:TTR Missed:Lynn McCrary Closed

None None NoneINC000000367413 No  0.44TIR:TIR Missed:Laura Melling

LowNatural ResourcesRural South Desktop Support No  0.44TTR:TTR Missed:Ryan Bennett Closed
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Application Error Novell Client for 32-bit WindowsINC000000367447 Yes  1.03TIR:TIR Missed:Robert Fitts

LowNatural ResourcesMetro D Desktop Support No  2.74TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000367503 No  0.00TIR:TIR Missed:Eric Hyatt

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Network Incident NoneINC000000367515 No  0.33TIR:TIR Missed:Todd Prince

LowNatural ResourcesRural South Desktop Support No  0.60TTR:TTR Missed:Ryan Bennett Closed

Print/Copy/Scan/Fax Incident NoneINC000000367553 No  0.28TIR:TIR Missed:Roland Prince

LowNatural ResourcesRural South Desktop Support No  0.28TTR:TTR Missed:Doug Thornton Resolved

PC/Laptop Error Microsoft Windows 7INC000000367571 No  0.00TIR:TIR Missed:Charles Greenwood

LowNatural ResourcesRural Central Desktop Support No  1.23TTR:TTR Missed:Jay Barfuss Resolved

Network Error NoneINC000000367622 No  0.92TIR:TIR Missed:Wade Snyder

LowNatural ResourcesMetro D Desktop Support No  2.96TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000367626 No  0.37TIR:TIR Missed:Rudy Sandoval

LowNatural ResourcesRural South Desktop Support No  0.37TTR:TTR Missed:Lane Adams Resolved

Application Reporting Novell GroupWiseINC000000367668 No  0.45TIR:TIR Missed:Joshua Payne

LowNatural ResourcesMetro D Desktop Support No  0.67TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000367711 No  0.00TIR:TIR Missed:Leslie Heppler

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000367713 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Hardware NoneINC000000367741 No  0.00TIR:TIR Missed:Leon Tate

LowNatural ResourcesMetro D Desktop Support No  0.02TTR:TTR Missed:Lynn McCrary Closed

None None NoneINC000000367772 No  0.53TIR:TIR Missed:Candace Hutchinson

LowNatural ResourcesMetro D Desktop Support No  1.24TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000367773 No  0.24TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Hosting No  0.78TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000367810 Yes  4.81TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesRural South Desktop Support No  4.81TTR:TTR Missed:Doug Thornton Resolved

None None NoneINC000000367910 Yes  3.53TIR:TIR Missed:David Shearer

MediumNatural ResourcesCampus Networking No  3.53TTR:TTR Missed:Jordy Davis Closed

Print/Copy/Scan/Fax Incident NoneINC000000367917 No  0.86TIR:TIR Missed:Greg E Williams

LowNatural ResourcesMetro D Desktop Support No  2.19TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000367923 No  0.30TIR:TIR Missed:Gary Ogborn

LowNatural ResourcesMetro D Hosting No  0.71TTR:TTR Missed:Sean McMillan Closed
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Network Password Novell Client for 32-bit WindowsINC000000367965 No  0.30TIR:TIR Missed:Cathie Larsen

LowNatural ResourcesMetro D Desktop Support No  5.20TTR:TTR Missed:Dusty Serr Closed

Network Performance NoneINC000000368096 No  0.35TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Hosting No  1.40TTR:TTR Missed:Sean McMillan Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000368175 No  0.11TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesVoice/Data/WAN Services No  1.58TTR:TTR Missed:Greg Blessing Resolved

None None NoneINC000000368183 No  0.00TIR:TIR Missed:Michael Franklin

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Reporting NoneINC000000368184 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Error NoneINC000000368360 No  0.00TIR:TIR Missed:Megan Blackwelder

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None NoneINC000000368485 No  0.00TIR:TIR Missed:Norma Janko

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Hardware NoneINC000000368577 No  0.00TIR:TIR Missed:Mark Farmer

LowNatural ResourcesRural Central Desktop Support No  0.35TTR:TTR Missed:Rod Montoya Resolved

Network Password Novell ConsoleOneINC000000368587 No  0.00TIR:TIR Missed:Cathie Larsen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000368596 No  0.53TIR:TIR Missed:Cathie Larsen

LowNatural ResourcesMetro D Hosting No  0.53TTR:TTR Missed:Shawn Goble Resolved

Application Error Novell GroupWiseINC000000368602 No  0.82TIR:TIR Missed:Christian Hardwick

LowNatural ResourcesMetro D Desktop Support No  0.98TTR:TTR Missed:Paul Gedge Resolved

Print/Copy/Scan/Fax Incident NoneINC000000368630 No  0.34TIR:TIR Missed:Earlene Russell

LowNatural ResourcesMetro D Desktop Support Yes  6.03TTR:TTR Missed:Denise Wardle Resolved

Server None NoneINC000000368756 Yes  2.66TIR:TIR Missed:Sarah Lindsey

LowNatural ResourcesMetro D Hosting No  3.00TTR:TTR Missed:Sean McMillan Resolved

Application Error Novell GroupWiseINC000000368779 No  0.00TIR:TIR Missed:Trina Hedrick

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Resolved

None None NoneINC000000368974 No  0.00TIR:TIR Missed:Kelly Washburn

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000369042 No  0.00TIR:TIR Missed:Kurt Vest

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Software Application Adobe AcrobatINC000000369082 No  0.04TIR:TIR Missed:Lynn Kunzler

LowNatural ResourcesMetro D Desktop Support N/A TTR:TTR Missed:Lynn McCrary Resolved
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Application None Novell GroupWiseINC000000369133 No  0.87TIR:TIR Missed:Tammy Wright

LowNatural ResourcesMetro D Desktop Support No  5.60TTR:TTR Missed:Paul Gedge Resolved

Telecom Hardware TelephoneINC000000369171 No  0.32TIR:TIR Missed:Jeffrey Quick

LowNatural ResourcesVoice/Data/WAN Services No  1.31TTR:TTR Missed:Spencer Blodgett Resolved

Network Password Novell Client for 32-bit WindowsINC000000369488 No  0.00TIR:TIR Missed:Zach Farmer

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000369552 No  0.95TIR:TIR Missed:Jean Sweet

LowNatural ResourcesMetro D Desktop Support No  1.77TTR:TTR Missed:Dusty Serr Resolved

Network None NoneINC000000369829 Yes  1.38TIR:TIR Missed:Wendy Christensen

LowNatural ResourcesRural North Desktop Support No  2.17TTR:TTR Missed:Lori Hartzell Resolved

None None NoneINC000000369839 No  0.00TIR:TIR Missed:Roger Lewis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Telecom None NoneINC000000370024 No  0.17TIR:TIR Missed:Mert Russo

LowNatural ResourcesVoice Operations No  0.20TTR:TTR Missed:Romanza Hamblin Resolved

Application Error Novell GroupWiseINC000000370079 No  0.20TIR:TIR Missed:Kelly Washburn

LowNatural ResourcesRural South Desktop Support No  0.20TTR:TTR Missed:Doug Thornton Resolved

Network Error Novell Client for 32-bit WindowsINC000000370208 Yes  1.79TIR:TIR Missed:Laura Pare

LowNatural ResourcesMetro D Desktop Support No  2.99TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Hardware NoneINC000000370213 No  0.00TIR:TIR Missed:Kathy Donnell

LowNatural ResourcesRural Central Desktop Support No  1.94TTR:TTR Missed:Todd Hardy Resolved

PC/Laptop Error NoneINC000000370251 No  0.00TIR:TIR Missed:Scott Davis

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000370277 No  0.49TIR:TIR Missed:Justina Parsons-Bernstein

LowNatural ResourcesHelp Desk No  0.68TTR:TTR Missed:Sarah Johnson Resolved

None None NoneINC000000370450 No  0.00TIR:TIR Missed:Diana Ludwig

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Reporting NoneINC000000370518 Yes  1.53TIR:TIR Missed:Gregory Penningjack

LowNatural ResourcesMetro B Help Desk No  1.53TTR:TTR Missed:Val Shepherd Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000370585 No  0.00TIR:TIR Missed:Mike Nelson

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

None None NoneINC000000370681 No  0.00TIR:TIR Missed:Marni Lee

LowNatural ResourcesRural North Desktop Support No  0.23TTR:TTR Missed:Steven Haderlie Resolved

None None NoneINC000000370774 No  0.57TIR:TIR Missed:Gavin McGregor

LowNatural ResourcesCampus Networking No  0.57TTR:TTR Missed:Jordy Davis Resolved
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Telecom Hardware NoneINC000000370805 No  0.12TIR:TIR Missed:Adam Mckean

LowNatural ResourcesVoice/Data/WAN Services No  0.61TTR:TTR Missed:T Artis Resolved

None None NoneINC000000370971 No  0.00TIR:TIR Missed:Chris Haramoto

LowNatural ResourcesRural North Desktop Support No  0.00TTR:TTR Missed:Steven Haderlie Resolved

None None NoneINC000000370972 No  0.00TIR:TIR Missed:Jessica Price

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000370976 No  0.00TIR:TIR Missed:Chris Haramoto

LowNatural ResourcesRural North Desktop Support No  0.00TTR:TTR Missed:Steven Haderlie Resolved

PC/Laptop Hardware NoneINC000000370988 Yes  1.43TIR:TIR Missed:Blaine Cox

LowNatural ResourcesRural South Desktop Support No  1.43TTR:TTR Missed:Doug Thornton Resolved

None None NoneINC000000371046 No  0.00TIR:TIR Missed:Karen Kendall

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Thornton Resolved

None None NoneINC000000371079 No  0.00TIR:TIR Missed:Linda Braithwaite

LowNatural ResourcesMetro A Help Desk No  0.00TTR:TTR Missed:Liz Evans Resolved

None None NoneINC000000371081 No  0.00TIR:TIR Missed:Diana Vos

LowNatural ResourcesMetro A Help Desk No  0.00TTR:TTR Missed:Liz Evans Resolved

Application Password Utah Master DirectoryINC000000371181 Yes  2.55TIR:TIR Missed:Shad Edwards

LowNatural ResourcesHelp Desk No  2.55TTR:TTR Missed:Eileen Dubach Resolved

None None NoneINC000000371196 No  0.00TIR:TIR Missed:Dean Anderson

LowNatural ResourcesNetwork Operations No  0.00TTR:TTR Missed:Brian Chatwin Resolved

Network Password Novell Client for 32-bit WindowsINC000000371376 No  0.00TIR:TIR Missed:Dustin Doucet

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Cisco AnyConnect VPN ClientINC000000371439 No  0.30TIR:TIR Missed:Bret Dixon

LowNatural ResourcesMetro D Desktop Support No  0.35TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000371511 No  0.00TIR:TIR Missed:Jack Sixkiller

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Utah Master DirectoryINC000000371793 Yes  10.43TIR:TIR Missed:Boyd Carrigan

LowNatural ResourcesMetro D Help Desk Yes  10.43TTR:TTR Missed:Jed Patrick Resolved

Application Error NoneINC000000371794 No  0.00TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesRural Central Desktop Support No  0.07TTR:TTR Missed:Todd Hardy Resolved

Application Password Novell Client for 32-bit WindowsINC000000371886 Yes  1.24TIR:TIR Missed:John Neill

LowNatural ResourcesRural North Desktop Support No  1.34TTR:TTR Missed:Rodney Peterson Resolved

PC/Laptop Virus NoneINC000000371945 Yes  2.51TIR:TIR Missed:Mike Long

LowNatural ResourcesMetro D Desktop Support No  2.73TTR:TTR Missed:Paul Gedge Resolved
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Application Error NoneINC000000372008 No  0.00TIR:TIR Missed:Emily Debois

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved

Application Error NoneINC000000372008 No  0.23TIR:TIR Missed:Emily Debois

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000372050 Yes  3.77TIR:TIR Missed:Earlene Russell

LowNatural ResourcesMetro D Desktop Support No  3.83TTR:TTR Missed:Denise Wardle Resolved

Network Incident Novell Client for 32-bit WindowsINC000000372067 Yes  1.14TIR:TIR Missed:Kelly Washburn

LowNatural ResourcesRural South Desktop Support No  1.93TTR:TTR Missed:Doug Thornton Resolved

PC/Laptop Performance Water Rights.utah.govINC000000372097 No  0.00TIR:TIR Missed:Kayla Bulloch

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000372173 No  0.00TIR:TIR Missed:John Baza

LowNatural ResourcesMetro D Desktop Support No  0.20TTR:TTR Missed:Lynn McCrary Resolved

Network Password Novell Client for 32-bit WindowsINC000000372176 No  0.00TIR:TIR Missed:Janette Lucero

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error NoneINC000000372188 Yes  2.05TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Desktop Support No  4.19TTR:TTR Missed:Denise Wardle Resolved

Server Performance NoneINC000000372258 Yes  1.47TIR:TIR Missed:Marshall Robinson

LowNatural ResourcesMetro D Hosting Yes  6.73TTR:TTR Missed:Danny Simmons Resolved

Network Error Novell Client for 32-bit WindowsINC000000372349 Yes  2.52TIR:TIR Missed:Marie Jackson

LowNatural ResourcesMetro D Desktop Support No  4.31TTR:TTR Missed:Denise Wardle Resolved

Application Password Employee GatewayINC000000372433 No  0.00TIR:TIR Missed:Jack Sixkiller

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000372502 No  0.00TIR:TIR Missed:Rhett Boswell

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Error NoneINC000000372680 No  0.33TIR:TIR Missed:Deena Loyola

LowNatural ResourcesMetro D Desktop Support No  4.11TTR:TTR Missed:Dusty Serr Resolved

Network Error Novell Client for 32-bit WindowsINC000000372698 Yes  1.91TIR:TIR Missed:Marie Jackson

LowNatural ResourcesMetro D Desktop Support No  2.20TTR:TTR Missed:Dusty Serr Resolved

Application None Novell GroupWiseINC000000372881 No  0.00TIR:TIR Missed:Mike Hylland

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

EIS Hardware None NoneINC000000372895 No  0.78TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesStrategic Communications No  4.71TTR:TTR Missed:Luis Larios Resolved

Network Incident Novell Client for 32-bit WindowsINC000000373028 No  0.00TIR:TIR Missed:Natalie Boren

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved
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Network Password Novell Client for 32-bit WindowsINC000000373031 No  0.00TIR:TIR Missed:Laura Ault

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Server Error NoneINC000000373069 No  0.53TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesMetro D Hosting No  0.53TTR:TTR Missed:Shawn Goble Resolved

None None NoneINC000000373196 No  0.00TIR:TIR Missed:Debbie Stufflebeam

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000373280 No  0.00TIR:TIR Missed:Richard Hepworth

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Print/Copy/Scan/Fax Queue NoneINC000000373376 Yes  1.22TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesMetro D Desktop Support No  1.38TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000373417 No  0.00TIR:TIR Missed:Dianne Davis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000373515 No  0.00TIR:TIR Missed:Staci Coons

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000373525 No  0.00TIR:TIR Missed:Jodi Becker

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000373659 No  0.00TIR:TIR Missed:Jack Sixkiller

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Resolved

Network Password Novell Client for 32-bit WindowsINC000000373865 No  0.00TIR:TIR Missed:John Neill

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Internet ExplorerINC000000373900 No  0.00TIR:TIR Missed:Mike Nelson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Performance NoneINC000000374032 No  0.36TIR:TIR Missed:Matthew Snider

LowNatural ResourcesMetro D Desktop Support No  1.13TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000374034 No  0.00TIR:TIR Missed:Marianne Burbidge

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000374079 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Resolved

Application None Novell GroupWiseINC000000374102 No  0.00TIR:TIR Missed:Cheryl Heying

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Hardware NoneINC000000374185 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.16TTR:TTR Missed:Rod Montoya Resolved
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